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PRIVACY POLICY STATEMENT 

1. INTRODUCTION 
This Privacy Notice is provided by VISIO Fund Management (Pty) Ltd (‘VISIO’), and it applies 
to ways in which we interact with individuals/institutions in connection with our business. 

Respecting and protecting your Personal Information is very important to us. It is also a 
Constitutional right and a legal and good business practice requirement, which VISIO takes 
very seriously. 

In line with the 8 Conditions in the Protection of Personal Information Act, 4 of 2013 (“the 
Act”), VISIO: 

• Accept joint responsibility and accountability with you to responsibly manage and 
protect your Personal Information when providing our services and solutions to you; 

• Undertake to receive, only from you, and process the Personal Information that is 
necessary for the purpose to assist you with your required solutions, conclude the 
necessarily related agreements and consider the legitimate legal interests of 
everyone concerned, as required by the Act and to respect your right to withdraw 
your consent for the processing of your Personal Information; 

• Undertake to only use your Personal Information for the purpose required to assist you 
or provide solutions to you; 

• Undertake not to share or further process your Personal Information with anyone if not 
required for assisting you; 

• Undertake to be open and transparent and notify you as and when required by law 
regarding why and how your Personal Information needs to be collected; 

• Undertake to freely confirm what Personal Information we have, to update and 
correct the Personal Information, and to keep it for no longer than legally required. 

2. INFORMATION THAT WE COLLECT 
VISIO may collect Personal Information about clients when they communicate or transact 
business with VISIO or service providers in writing, electronically or by telephone. For 
example, VISIO collects Personal Information such as, but not limited to, name, address, 
account details and other investment information. 

Personal Information is defined by the Protection of Personal Information Act (the Act) as: 

“information relating to an identifiable, living, natural person, and where it is applicable, an 
identifiable, existing juristic person, including, but not limited to— (a) information relating to 
the race, gender, sex, pregnancy, marital status, national, ethnic or social origin, colour, 
sexual orientation, age, physical or mental health, well-being, disability, religion, conscience, 
belief, culture, language and birth of the person; (b) information relating to the education or 
the medical, financial, criminal or employment history of the person; (c) any identifying 
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number, symbol, e-mail address, physical address, telephone number, location information, 
online identifier or other particular assignment to the person; (d) the biometric information of 
the person; (e) the personal opinions, views or preferences of the person; (f) correspondence 
sent by the person that is implicitly or explicitly of a private or confidential nature or further 
correspondence that would reveal the contents of the original correspondence; (g) the views 
or opinions of another individual about the person; and (h) the name of the person if it 
appears with other personal information relating to the person or if the disclosure of the name 
itself would reveal information about the person”. 

3. INFORMATION THAT WE DISCLOSE 
VISIO does not sell Personal Information to any third parties. 

VISIO may disclose clients’ Personal Information to third parties in the following limited 
circumstances: 

• Personal Information may be disclosed to companies that help us maintain, process or 
service transactions; accounts; financial products or services effected by or through 
us, including companies that perform administrative, accounting, brokerage or proxy 
solicitation services for us. 
 

• Personal Information such as account and transaction data may be disclosed to 
companies that assist us in client servicing. These companies will use the information 
only for the services required and are not permitted to use or share it for any other 
purpose; they are also required to protect its confidentiality and security. 
 

• Personal Information may be disclosed if a client requests or authorises VISIO to do 
so, for institutional risk control, or in other circumstances where we believe in good 
faith that disclosure is required or permitted under law. 
 

• Any additional information or concerns can be found and raised with the Information 
Regulator, who can be contacted as shared below, but please feel free to contact 
VISIO first to discuss any questions or concerns you may have: 

Website: https://inforegulator.org.za/contact-us/ 
Tel: 010 023 5200 
Email: enquiries@inforegulator.org.za 

 



 

 

DISCLAIMER 

This report (the “Report”) has been prepared by VISIO Fund Management (Pty) Ltd ("VISIO" or the "Company") for 
information purposes only and is confidential. It is intended solely for the recipient to whom it has been provided and 
may not be reproduced, distributed, disclosed or used, in whole or in part, without the prior written consent of VISIO. 
The information contained in this Report has been prepared in good faith from sources believed by VISIO to be reliable. 
However, such information has not been independently verified and may be subject to amendment, revision or 
updating without notice. While reasonable care has been taken in the preparation of this Report, no representation or 
warranty, express or implied, is made as to the accuracy, completeness, reliability or suitability of the information 
contained herein. Accordingly, no reliance should be placed on this Report or its contents for any purpose. 
 
This Report may contain forward-looking statements, forecasts, projections, estimates, financial models and opinions 
based on current assumptions, expectations and market conditions. Such statements are inherently subject to 
significant business, economic, market, regulatory, legal, and tax uncertainties, many of which are beyond VISIO's 
control. Actual results and outcomes may differ materially from those expressed or implied. Certain information 
contained in this Report, including financial projections, forecasts, assumptions, illustrative examples and market 
data, is inherently subject to uncertainty and should not be regarded as a guarantee or representation of future 
performance. Any opinions expressed are those of management as at the date of this Report and are subject to 
change without notice. VISIO undertakes no obligation to update or revise any forward-looking statements to reflect 
subsequent events or circumstances. 
 
Nothing contained in this Report constitutes or forms part of an offer, invitation, recommendation or solicitation to 
subscribe for, acquire, dispose of or otherwise transact in any financial product, security or investment, nor shall it 
form the basis of, or be relied upon in connection with, any contract or investment decision. This Report does not 
constitute investment, financial, legal, accounting, tax or other professional advice. Recipients should obtain their own 
independent professional advice appropriate to their particular circumstances before making any investment or 
business decision. 
 
Recipients are responsible for conducting their own due diligence and forming their own independent assessment of 
the information presented. To the fullest extent permitted by applicable law, neither VISIO, its directors, officers, 
employees, shareholders, representatives, affiliates nor advisers accept any liability whatsoever for any direct, 
indirect, consequential or incidental loss or damage arising from, or in connection with, the use of, reliance upon, or 
interpretation of this Report or its contents. 
 
Any references to investment performance, expected returns, market opportunities or future business prospects are 
illustrative only and should not be interpreted as guarantees of future performance or outcomes. Past performance, 
where referenced, is not necessarily indicative of future results. Unless otherwise stated, all information contained in 
this Report is current as at the date of issue and is subject to change without notice. 
 
VISIO Fund Management (Pty) Ltd is an authorised Financial Services Provider (FSP No. 49566) in terms of the 
Financial Advisory and Intermediary Services Act, 2002. 
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visiofund.co.za 
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